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Thank you for purchasing KANGAROOWINCH – and congratulations on the good choice. We hope that it will 
be useful for a long time and that each use will be a helpful experience.

Read the following manual carefully. Keep it in an easily accessible place near the winch so that you can consult it when in doubt. Follow all the 
rules when installing the winch, connecting it to the electrical system, and operating it.

General safety rules
1. Correct clothing:

• DO NOT wear loose fitting clothes or jewellery as they can 
be caught in the movable parts of the winch

• Use protective gloves when working with the rope. Never 
grab the rope with your bare hands..

2. Keep a safe distance

• Do not get too close to the rope
• Make sure that there are no bystanders within a distance of 1.5 times 

the length of the rope. This is a safety measure in the event of a rope 
breaking, which could cause serious injuries or even death.

• Never cross or stand over a stretched rope
• Maintain a stable body posture, and be careful not to fall on or under 

the rope

3. Take care of the remote control cord

• NEVER carry or move the winch using the cord. Do not pull the cord to 
take the remote control plug out of the socket

• Keep the cord away from sources of high temperature, 
oil and sharp edges

 
4. Do not overload the winch

• If the motor warms up to such a temperature that it cannot be to-
uched, stop working immediately and allow it to cool down

• Stop working immediately when the motor stops because it is unable 
to pull a load that is too heavy; use a pulley block and wait until the 
motor cools down

• Do NOT exceed the specified maximum pulling force of the winch; 
avoid jerking 
 
 

Prior to working with the winch, please become acquainted with the safety rules and apply them, in the interests of personal safety as well as 
that of any bystanders. Any improper use of the winch can lead to property damage, human injury or even death.

Do not disregard the first start of the winch. Only in this way you can calmly get to know it and understand its operation.

Never operate the winch under the influence of alcohol, drugs or medicines. If you are below the legal age for operating the winch, use only in 
the presence of a legal guardian.

Read all of the booklet 
carefully Danger Use personal protective 

equipment

Use protective gloves

There is a risk of limb 
damage

Use a strap to hook 

Insulate all cords 
and connections

Attach the hook 
properly to the load

The rope must always 
be wound from the 
bottom of the winch

Do not put wires 
on sharp edges

Do not lay cords next 
to movable parts

Do not use for lifting 
loads

Do not use for 
transporting people

Risk of injuries 
to limbs

Do not attach the hook 
around the rope

Explosion hazardFire hazard

Do not use to secure 
a cargo

Risk of burns

Do not wind the rope 
over the drum from 
above
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5. Avoid accidental start-up

• Install a main breaker switch (jack) for the winch on the positive po-
wer lead (if in doubt when choosing this switch, contact your supplier)

• Always disconnect the power supply when you are not using the 
winch

• Switch off the wireless control unit with the button on the relay box 
(if present) and switch off the wireless remote control itself with the 
button/s placed on the remote control.

6. Maintain the technical condition of the winch

• Before starting the work, check the condition of the winch – any da-
mage should be repaired as soon as possible by an authorized service 
centre; replace worn parts on a regular basis

• Use genuine spare parts only.
• Make sure that the rope is properly wound around the drum
• Keep the rope under a small load during winding; the rope 

must be wound around the drum under a minimum 5% load of the 
rated pulling force of the winch

• Wind the rope at right angles to the axis of the drum; in case of 
winding it at a different angle, make sure the rope 
is not wound on the drum in one place only – it may 
damage the winch or result in bodily injury or even 
death

• Do not let the rope move freely in the palm of your 
hand, even if you are wearing gloves – always use the 
special strap attached to the hook. Wind the rope 
according to the markings on the winch. 

Using other devices or accessories than 
those recommended herein may result in 
personal injury.
 

 
Rules of safe winch handling

Failure to follow these rules may cause an accident, resulting 
in personal injury or property damage. Familiarize yourself 
with all the rules in detail.

Small irregularities in rope winding will not cause a problem unless the 
rope starts to accumulate on one side of the drum. If this happens, unwind 
the rope a little and unload the winch, then move the hooking point of the 
rope closer to the longitudinal axis of the vehicle on which the winch is 
mounted. After finishing work, you should always rewind the rope evenly – 
this will increase its longevity as well as comfort and safety of work. 

• Keep the both the wired and wireless remote controls in a safe place. 
Inspect these before use

• Connect the remote control before turning on the clutch.
• NEVER move the clutch lever when the motor is turning.
• NEVER move the clutch lever under load.
• NEVER attach the hook directly around the rope, e.g. after wrapping 

the rope around a tree, as this will damage the rope. Always use an 
extra chain or strap/belt and a shackle.

• Watch the winch during its operation, but remember 
to keep a safe distance. Stop the winch every few 
meters to make sure that the rope is winding properly 
and evenly. Do not use the winch if you do not see the 
load being pulled or the anchor point or the rope.

• Do not attach additional hook holders to the winch mounting plate. 
The hook holders must be attached directly to the chassis frame. 
 
 

• Always use a pulley block when exceeding 
two-thirds of the maximum pulling force 
of the winch. This shall significantly incre-
ase its lifespan. The pulley block may also 
facilitate even winding of the rope on the winch drum.

• Make sure you use certified shackles, pulley blocks, chains and 
straps/belts only. The ultimate breaking force must match the winch 
pulling force. If in doubt, contact your supplier).

• NEVER unwind the entire rope. At least five wraps must 
ALWAYS remain on the drum, as otherwise the rope may 
be detached from the drum and cause an accident. 

You can replace the steel rope with a 
synthetic one, but it MUST have adequate strength that 
matches the strength of the winch. Pay attention to the 
secure and correct fastening of the rope to the drum 
and the quality of the rope. For advice on choosing a 
suitable rope, contact your supplier.

• The maximum pulling power of the winch shall be achieved only with 
the first layer of the rope wound on the drum. To pull heavy loads, 
unwrap as much rope from the drum as possible and/or use a pulley 
block.  

Final layers = minimum pulling force (~50-60%)*
Middle layers = average pulling force (70-80%)*
First two layers = maximum pulling force (90-100%)*

*approximate values have been provided

• Hang a heavy blanket or a specially desi-
gned plastic sheet on the rope (at around 
half of its length) to limit the strength 
with which the rope shall bounce off should it break.

• Wind the rope on the drum tightly, coil to coil, so that the upper winds 
of the rope do not cut into the lower layers. Should it happen, try to 
release the rope by pressing the winding on and unwinding buttons 
for short periods. NEVER release the rope under load by hand. 

• The rope:
- make sure it is properly fixed to the drum 

- Do not use a rope that is frayed, kinked and/or if pieces of wire 
protrude from it
 

a) twisted rope 

b) kinked rope 

c) rope repeatedly kinked and loaded / a frayed rope 
 

- do not use the winch rope as a tow rope (do not tow using a winch) 
– do not replace the original rope with a rope of lower 
strength (before exchanging the rope, contact your 
supplier)
- do not use the winch rope to fasten a cargo
- the lifetime of the rope depends primarily on the way it is used. Wind 
the rope on the drum under a load of at least 5% of the pulling power, 
otherwise the top layers may cut into the lower layers, which may 
damage and permanently wedge the rope together. 
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• For the first start-up of the winch, aim at getting to know its ope-
ration in a quiet place, without the need to pull the hook under load. 
Unwind the rope until there are only five wraps left on the drum and 
then wind it again, under a slight load (about 5–10% of the pulling 
power). This will cause the rope to be slightly taut and allow it to be 
tightly wrapped around the drum.

If the rope is not wound evenly at the end of the task/s, it should be unco-
iled and wound evenly and tightly onto the winch drum.

• Place wedges under the wheels of vehicles parked on a slope.
• Battery: 

• must be in good condition
• avoid contact with electrolytes
• always wear safety glasses when working with the battery
• do not lean on the battery
• do not put wires on the terminals
• do not short-circuit the terminals with metal objects
• when using the winch, leave the engine running so that it can 

recharge the battery 

• NEVER exceed the maximum pulling force of the winch.
• When pulling, do not “help” using the wheels of the vehicle, because 

you may cause jerks that exceed the capabilities of the rope or winch 
and cause damage.

• Avoid any jerks and violent force applied to the rope and the winch, 
because in such situations the winch is likely to be damaged and the 
rope may break

• The POWERWINCH winches are designed for use on vehicles and 
boats. They are not suitable for industrial applications.

• NEVER use the winch for lifting loads vertically.. The 
crane winches designed for this purpose have a com-
pletely different design.

• NEVER use the winch for lifting or transporting people.
• NEVER carry the winch by holding it by the clutch lever.
• On occasion the clutch lever may become slightly 

blocked. Try to turn the lever with one hand, and alter-
nately press the buttons for winding and unwinding the rope on the 
remote control with one hand, so that the gear teeth mesh.

Never carry out the above procedure when the winch is 
under any load.

 
 
Assembling the winch

First, fix the winch correctly using all screws supplied and all 
elements of the mounting plate. Only start the electrical connec-
tion when you are sure that it is mechanically fully mounted. 

1. Mounting the winch

The winch should be fastened with the screws provided, on a flat surface 
with adequate strength for the maximum pulling force. Depending on the 
model, there may be two, four or eight screws in the set. All bolts must be 
placed in the same plane, in holes with appropriate spacing to avoid dama-
ge to the winch. Make sure that the installation method does not interfere 
with operation of the sensor systems, i.e. those related to activation of the 
airbags or other systems in the vehicle, e.g. radar. 
 

The assembly of the winch, depending on the model and the mounting 
plate, may require the replacement of the vehicle suspension system. If 
in doubt, contact your dealer. Use only mounting plates from renowned 
manufacturers.

Never make the mounting plate yourself:. you do so entirely 
at your own risk, because an incorrectly designed and/or 
poorly made mounting plate may damage the equipment, risk 
human health or life and shall always result in cancellation of 
the warranty.

The winch should be fastened using all the screws, nuts and washers 
supplied. Install the cable guide in such a way as to ensure that the rope is 
properly wound on the drum. Make sure that the screws holding the roller 
guide do not contact the winch mounting flanges, and the winch attach-
ment bolts are the right length. 
 
 
 
 

Attach the cable guide so that the warning sticker is clearly visible.

2. Lubrication

All moving parts of the winch have been pre-lubricated and do not require 
any further maintenance before first use. The steel wire rope requires 
periodic lubrication with oil.

3. Rope installation 

Stretch the new steel wire rope on the ground, avoiding knots and kinks. 
Uncoil the old rope to the end and note how it was attached to the drum, 
then undo it.

When replacing  the steel wire rope with a 
synthetic rope, make sure that it withstands 
the maximum pulling force of the winch. 
Follow the instructions provided by the 
rope manufacturer. Pay special attention 
to the number of coils that must remain on 
the drum and how to attach the rope to the 
drum. Contact your supplier for advice on 
choosing the correct rope. 

4. Mounting the box with relays 

The box with relays can be attached directly to the winch or to the ve-
hicle itself in various ways. The best method of fastening should always 
be determined by practical requirements, both in terms of using the 
winch and the feasibility of assembly. In a vehicle that often enters deep 
water and mud, mount the box high under the hood. 

A GAP IS NECESSA RY

MOUNTING FLANG E
NUT PO RT
NUT
MOUNTING PL AT E

WASHER
SPRING W ASHER

GRADE 5 BOL T
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MOUNTING OF 12000/13000 

5. Connection to the power supply (battery)

Please read the following information carefully before 
connecting. All bolts on the motor are equipped with a nut 
and counter nut. When tightening the wires, it is IMPERA

-

TIVE to secure the counter nut with the wrench so that the 
bolt does not turn. Turning the bolt may damage the internal electrical 
connections in the motor. 

 
 

If the wires delivered with the winch are too short, 
enlarge their cross-section in accordance with an 
increase in length thereof.

 
 

From the wiring diagrams presented below, 
choose the one appropriate for your winch model. 
Following these instructions, connect the winch to the power supply 
according to the diagram. 

 
 

Step 1. Connect the free end of the long BLACK wire to the negative (-) 
pole of the battery *.

 
 

Step 2. Connect the free end of the long RED wire to the positive (+) 
pole of the battery **.

 
 

* Always connect the black wire directly to the battery only.. 
Never use any other grounding available on the vehicle.

 
 

**The red wire must be fitted with a safety circuit breaker and 
a fuse.. When connecting the fuse, make sure it is properly 
installed. There is a marking to indicate which connector should 
be connected to the wire to the battery and which to the wire to 
the motor.

 

 

When routing the wires, make sure that they are not placed 
next to movable parts that may break the insulation or wire. 
Never place wires on sharp edges that may cut the insulation 
or wire. Do not let the wires touch surfaces that may get hot.

 

All connections should be securely tightened using screws with spring 
washers. Inaccurate connections may result in sparks, short circuits 
and may supply a too low current to the motor of the winch.

 
Always protect exposed electrical connections by means 
of protector caps and/or copper grease, especially if the 
winch is used in adverse conditions.

• The battery must be in good condition.
• Make sure that the wires are not exposed to damage by contact, 

for example with a hot engine, sharp edges, etc.
• Corrosion on the connection terminals will weaken the capabilities 

of the winch and can cause a short-circuit or damage.
• Clean all surfaces of connections (contacts) on a regular basis.
• If you work in a corrosion aggressive environment, use additional 

protection on connection terminals.
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BATTERY

RELAY

Long red 
wire

Short 
red 
wire

Thin 
black 
wire

Short 
black 
wire

Long black wire

Black 
wire 
with 
a yellow 
cover

WIRING DIAGRAMS
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Using the winch

Analyse the situation and take your time to choose the right 
place for attaching the rope (the anchor point) and pulling 
techniques. 
 

Practise using the winch before you actually need to use it. Do this several 
times in different conditions. Plan each attempt beforehand and pay atten-
tion to the sounds issued by the winch, depending on the level of load. Try to 
remember them because this shall be helpful in later use. 

1. Lock the vehicle in place using the hand brake or chocks placed under its 
wheels.

2. Select the appropriate anchor point.

3. Unwind the amount of rope needed to hook it to the anchor point.
 
A minimum of five full coils of rope must be left on the drum.. 
Do not unwind the rope with the motor; disengage the drum and 
unwind the rope by hand instead. 

A. Disconnect the clutch by moving the lever to the “disengaged” (OUT) po-
sition. Now you can easily unwind the rope from the drum with your hands.
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B. After unwinding the rope to the required length, activate the clutch by mo
ving the lever to the “engaged” position (IN). The winch is ready for operation.

 

Make sure that the clutch 
is fully engaged prior to 
winding.. To do this, pull 
the rope firmly with your 
hand to make sure that 
the drum is engaged (the 
most common sign of 
this is a characteristic 
clicking in the gearbox).

 

4. Check the correctness of connecting the power wires (before the first 
use and after each service or disassembly).

 

5. Insert the remote control plug into the socket on the relay box. We recom

-

mend controlling the winch from the inside of the vehicle, for greater safety 
in the event the rope gets broken. To do this, drag the remote control cord 
along the hood to the cab or contact your supplier to purchase an additional 
control set designed for use in the vehicle cab.

 

6. Prior to starting pulling, put the gearbox in the idle position and switch on 
the engine of the vehicle, then apply the handbrake.

 

7. Turn on the winch power supply using the main switch (jack).

 

8. Control the winch with the buttons IN and OUT.

9. Wind in the excess of rope so that the rope, belt/chain and 
shackle become taut. Now check again that all elements are 
correctly connected. If not, LOOSEN THE ROPE, IMPROVE THE 
FASTENING, and repeat the action.

10. When the system is connected correctly, you can start winding.

 

11. REMEMBER to release the handbrake. 

 

12. Every now and then, check that the rope is properly winding around the 
drum. If necessary, stop winding and secure the vehicle, then lengthen that 
part of the rope and wind it evenly on the drum. Hook up the vehicle again 
and continue pulling.

 

13. ALWAYS unplug the remote control after pulling is comple

-

ted. Depending on the model, the plug may have a protection 
that must be released to take the plug out of the socket.

Depending on the model, the plug may have a protection that must be rele-

-

ased to take the plug out of the socket.

KLIK

12000/13000

Wrap the anchor point (tree, stone, etc.) with a belt or chain, 
fasten the ends of it with a shackle. The hook of the rope 
should be attached to the shackle.

• Ensure that the latch of the hook is closed, and it 
does not bear the load.

•  Do not apply the load on the tip of the hook or the 
latch. The load must be placed in the middle of the 
hook throat.• NEVER use a deformed hook
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Using the wireless remote control
The versatile wireless control system (STANDARD, XT, XT + or PROFI) includes 
both a control unit (receiver) and a transmitter (remote control). If you have 
bought a winch with a remote control included, the control unit is in the box 
with the relays. If you have purchased an additional wireless control system, 
connect it according to the wiring diagram enclosed and the wiring diagram 
of the winch.

 
 

Model B: for the XT + wireless remote control 
(with the switch)
 
 
 
 
 
 
 

 
 

Tip: the battery is at the back. When the remote control is not in use, turn it 
off (the signal light is off). Keep the remote control in a dry place. 

 

 
 

 

When you are not using the winch, always turn off the remote 
control (transmitter) and the control unit itself (red button on 
the relay box, if present). Otherwise the remote control bat

-

tery may be discharged and the winch may start accidentally.
ALWAYS turn off the remote control between successive uses 
of the winch, even when the interval between them is short.
ALWAYS unplug the wired remote control before using the 
wireless remote control.. If you use the wired remote control, 
ALWAYS turn off the wireless control (transmitter) and the 
control unit (button on the relay box – , if present).
DO NOT allow children to play with any of the remote controls 
for the winch.

Almost every KANGAROOWINCH winch is equipped with a radio control system as 
standard. If your remote control has been damaged or the transmitter has 
been lost, contact your supplier.

•

 

Before you pull the vehicle out, ALWAYS put the vehicle’s 
gearbox to idle. Otherwise it may be damaged. If your 
vehicle has an automatic transmission, refer to the vehicle’s 
manual or contact the manufacturer.
• NEVER attach the hook directly around the rope after 
wrapping the anchor point, e.g. a tree, with the rope. This 
will permanently damage the rope and may result in its 
breaking.
•

 

BE CAREFUL that the rotating drum does not catch 
fingers, jewellery, loose parts of clothing or hair. It is best 
not to approach the rotating drum at all.

Button for switching 
the remote control 

on/off. The signal light 
indicates the status:

 
IT SHALL GLOW (ON) OR 

FADE (OFF).

THE SIGNAL LIGHT 
IS OFF

THE SIGNAL LIGHT 
IS ON

DO NOT let anyone stand or walk near the rope while working. Also keep 
a safe distance. This will prevent serious injury or even death if the rope 
breaks and “bounces” with all the energy stored in it. To prevent this, use 
a special sheet or even a jacket or blanket to load the rope.
LWAYS unplug the wired remote control from the socket and turn off 
the control unit and the wireless remote control when you are not using 
the winch. The remote control may store a small amount of electricity 
from the battery, and its accidental activation can lead to a dangerous 
situation and damage to health and property.

6. Maintenance of the winch

We recommend that the winch be used at least once a month. This will 
allow the gear unit to be fully lubricated, so that the winch is always re-
ady for use. It shall also increase its lifespan. For maintenance purposes, 
if it is not necessary to use a winch, it is enough to unwind 15m of the 
rope using the motor, to disengage the clutch and manually unwind an 
additional 5m, then re-engage the clutch and wind the rope using the 
motor. This type of operation also allows the motor to be kept ready for 
operation. Remember that it is best to wind the rope under a load of 
minimum 5% of the winch pulling force.

You should periodically check:

 whether the winch fastening bolts are tight.
 Condition of electrical connections – clean them and tighten the 

screws to ensure the best current flow

No other maintenance is required, except for cleaning the winch from 
the mud – use a brush and running water – but not a pressure washer. In 
case of any problems, please contact your supplier. 

Should the winch be used extensively, more frequent maintenance is 
necessary. It may be necessary to carry out a full periodic mainte-
nance service. If in doubt, contact your dealer.

WARNING.
The hazards and dangers related to the use of the winch as 
described in this manual do not cover all situations that may 
arise. Keep in mind that we are not able to equip the winch with 
caution and common sense – these are the features that must 
come with the user.

Thank you for purchasing our winch.
We wish you a satisfactory and safe operation.
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12000

PULLING CAPACITY 5443 kg / 12000 lbs

MOTOR 6 HP (4.41 kW), serial

RELAYS Hermetically sealed solenoid

CONTROL SYSTEM Wired – with the 3.2 m cord and a wireless remote 
control

TRANSMISSION 3-stage planetary gear box

TRANSMISSION RATIO 265:1

BRAKE Friction type inside the drum

ROPE (STEEL/SYNTHETIC) 9,5mm x 26m / 10mm x 28m

CABLE GUIDE Four-roller / aluminium slide

POWER CORDS 182cm, 25mm2

DRUM DIMENSIONS 64mm x 226mm

NET WEIGHT (STEEL/SYNTHETICS) 36,3kg / 25,4kg

DIMENSIONS 546 x 160 x 218 mm

PERFORMANCE DATA

Load
kg 0 1810 2720 4540 5440

lbs 0 4000 6000 10000 12000

Rope winding speed (12V)
m/min 6.8 3.8 3 2.1 1.7

FT/min 22.3 12..47 9.84 6.89 5.58

Operation amperage (12V) Ampere 65 175 210 310 360

Rope winding speed (24V)
m/min 10 7 5.5 3.2 2.7

FT/min 32.81 22.97 18.04 10.5 8.86

Operation amperage (24V) Ampere 45 70 95 185 240

layer 1 2 3 4 5

Pulling capacity for respec-
tive layers

kg 5443 4490 3765 3175 -

lbs 12000 9899 8300 7000 -

The cumulative rope length 
on the drum

m 6 13 22 26 -

ft 19.7 42.7 72.18 85.3 -

TECHNICAL PARAMETERS OF THE WINCHES

13000

PULLING CAPACITY 5907 kg / 13000 lbs

MOTOR 6.5 KM (4.78 kW), serial

RELAYS Hermetically sealed solenoid

CONTROL SYSTEM Wired – with the 3.2 m cord and a wireless remote control

TRANSMISSION Three-stage planetary gear box

TRANSMISSION RATIO 265:1

BRAKE Friction type inside the drum

ROPE (STEEL/SYNTHETIC) 9,5mm x 26m / 10mm x 28m

CABLE GUIDE Four-roller / aluminium slide

POWER CORDS 182cm, 25mm2

DRUM DIMENSIONS 64mm x 226mm

NET WEIGHT (STEEL/
SYNTHETICS)

36,7kg / 25,5kg

DIMENSIONS 546 x 160 x 218mm

OSIĄGI

Load
kg 0 1810 2720 4540 5440

lbs 0 4000 6000 10000 12000

Rope winding speed (12V)
m/min 6.5 2.85 2.4 1.75 1.35

FT/min 21.33 9.35 7.87 5.74 4.43

Operation amperage (12V) Ampere 80 175 230 355 390

Rope winding speed (24V)
m/min 9.56 5.25 4.4 2.67 2.14

FT/min 31.36 17.22 14.44 8.76 7.02

Operation amperage (24V) Ampere 56 72 104 212 260

layer 1 2 3 4 5

Pulling capacity for respec-
tive layers

kg 5907 4821 4095 3542 -

lbs 13000 10628 9028 7809 -

The cumulative rope length 
on the drum

m 6 13 22 26 -

ft 19.7 42.7 72.18 85.3 -
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TECHNICAL DRAWINGS AND DIAGRAMS - 12000 & 13000
REPLACEMENT PARTS LIST - 12000 & 13000

No. Name Quantity

1 Transmission gear screw 10

2 Washer 10

3 Transmission lid 1

4 Washer 1

5 Bearing 1

6 Spline 1

7 Drive shaft 1

8 Ring gear 1

9 Gasket 2

10 Gear housing 1

11 Gear lever screw 1

12 O-ring 1

13 Sleeve 1

No. Name Quantity

14 Clutch lever 1

15 FirstFirst stage planetary gear 1

16 SecondSecond stage planetary 
gear 1

17 ThirdThird stage planetary gear 1

18 Tie rod screw M8x25 4

19 Washer 4

20 Gear box mounting flange 1

21 Gear box mounting flange screws 10

22 Drum slide bearing 2

23 O-ring 2

24 Drum 1

25 M6x10 screw to fix the rope 1

26 The plate to fix the rope 1

No. Name Quantity

27 Brake shoes 1

28 Brake 1

29 Brake actuator 1

30 Motor mounting flange 1

31 O-ring 1

32 Motor 1

33 STEEL/SYNTHETIC rope 1

34 Fork-head hook with safety 
catch 1

35 Rope guide (roller / sliding) 1

36 Control box with relays and a 
radio receiver 1

37 Power cord 2

38 Wired remote control 1
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NOTES
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TERMS OF WARRANTY

Kangaroowinch, hereinafter referred to as the Guarantor, ensures high quality and warrants efficient operation of 
the winch, and declares that any defects or damage revealed during the warranty period shall be repaired free of 
charge according to the following terms and conditions:

1. The warranty duration is 24 months from the date of issue. 
2. The warranty covers winches with a valid warranty card and a proof of purchase. 
3. The Guarantor undertakes to repair, free of charge, factory defects resulting from defects in materials and 

workmanship, if revealed during the warranty period. 
4. The precondition for considering the complaint is to deliver the winch to the Guarantor or service point indica-

ted by the Guarantor together with a valid warranty card with the serial number and/or proof of purchase and 
a correctly filled service request (form available from the Guarantor). 

5. The Guarantor does not cover the costs of delivery of the winch. 
6. The method of repair is determined by the Guarantor.
7. The repair shall be made within 15 business days from the date of delivery of the winch to the Guarantor. The 

period starts on the first working day after the day the winch is delivered to the service point. This period may 
be extended, should the repair require importing of spare parts from abroad or it is possible to be completed 
for reasons beyond the control of the Guarantor. The purchaserpurchaser will be notified in writing about the 
extension of the repair period.

8. If the winch cannot be repaired, it shall be replaced with the new one, the same, or the model with the most 
similar parameters. The Guarantor shall exchange it in consultation with the purchaser. 

9. The warranty period is extended by the duration of warranty service. This does not apply should the repair turn 
out not to be covered with the warranty.

10. The warranty does not cover damage resulting from improper use or use inconsistent with the user manual, or 
improper storage, maintenance and lubrication of the winch. 

11. The warranty shall not be honoured in the case of finding repairs, modifications, etc. of the winch made by 
unauthorized persons or service.

12. The warranty does not cover mechanical damage.
13. The warranty does not apply to steel or synthetic rope. 
14. The warranty repairs do not include replacement of consumable parts, i.e. bearings, brushes, etc. If during the 

warranty repair it becomes apparent that consumable parts require replacement, the relevant costs shall be 
charged to the purchaser. 

15. In the event that the complaint turns out to be unfounded, the Guarantor will charge the purchaser for the 
costs of warranty proceedings, including transport costs.

16. The Guarantor is not liable for damages resulting from improper use of the winch or use inconsistent with its 
intended applications. 

17. The Guarantor is not responsible for the costs incurred by the purchaser in the aftermath of damage to the 
winch. 

18. The Guarantor shall accept liability neither for the loss of time and/or profit of a real or virtual nature nor 
other damages resulting from the product defect or the complaint process being carried out.

19. In matters not covered by this warranty, the provisions of the Civil Code shall apply.

A request for a warranty claim form and any questions and notifications regarding this warranty should be directed to: 
KANGAROOWINCH | Ul. Na Załęczu | Kraków | tel. +48 12 266 27 54 | fax. +48 12 269 63 61 | info@terenowiec.pl



POLSKA

INFO@KANGAROOWINCH.EU
WWW.KANGAROOWINCH.EU

TEL. +48 12 266 27 54
FAX. +48 12 269 63 61


